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Executive summary
1. Most levy payers (60%) provide training without CITB grant funding
2. Fewer than one in ten respondents receive levy grant payments
3. Almost three quarters (71%) interviewed say the CITB levy does not influence training
4. Fewer than one fifth of SMEs support the CITB’s levy-raising powers
5. More than 50% say they have no opinion/knowledge of the levy’s effectiveness
6. 75% not aware that the trade federation gives consent on their behalf

More than half of the firms interviewed have either no knowledge or no opinion of the
CITB levy’s effectiveness in ensuring training and skills development
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Q5. To what extent, if at all, do you think the CITB Levy is effective in ensuring sufficient training and skills development in the
construction industry? (N total= 542)

Almost one third of all firms carry out training without any CITB funding
Almost two thirds of levy paying firms carry out training without any CITB funding
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Q10. Do you carry out training for which you receive no CITB grant funding? (N total= 542)

71% say the possibility of a CITB grant to cover training does not influence decisions to send
workers on a training course
Only 2% say a CITB grant is the main reason for training

It is the main reason for training
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Q11. Does the possibility of reclaiming a CITB grant to cover some training influence your decision to send your employees, subcontractors or suppliers
on a training course? (N total= 542)

Fewer than 20% support the CITB’s levy raising powers and gave consent to the 2015 levy order
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Q16. Did you support the CITB’s levy raising powers and give consent to the 2015 levy order? (N total= 542)

75% not aware that the trade federation gives consent for the levy on their behalf
Even among levy payers, two thirds are unaware
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Q19. Are you aware that the trade federation gives consent for the levy on your behalf? (N Total= 541)

Fewer than one in ten interviewees is a member of a trade federation with “consensus” status
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Q17. Are you a member of a trade federation with “consensus” status? (N total= 542)
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CITB grants are least important factor in encouraging training provision that is not a formal
apprenticeship
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Business investment
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To satisfy a sense of corporate responsibility
To qualify for business accreditation such as
ISO, Chas, Achilles, Investors in People
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Q20. Which of the following factors, if any, are important in encouraging you to provide training that is not a formal apprenticeship? (N Total= 542)

Only 5% rated CITB grant availability ‘most important’ factor in encouraging training

Compliance with health and safety legislation
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To ensure we retain good staff
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Business investment
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Other
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Because of the CITB grants available
To qualify for business accreditation such as ISO,
Chas, Achilles, Investors in People
To satisfy a sense of corporate responsibility
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Q21 And which of these factors is the most important in encouraging you to carry out training that is not a formal
apprenticeship? (N total= 399)

Respondents are most likely to be members of FMB

26%

FMB - Federation of Master Builders

20%

NFB - National Federation of Builders
CPA - Construction Plant-hire
Association
CECA - Civil Engineering Contractors
Association

20%
16%
14%

HAE - Hire Association Europe

11%

HBF - Home Builders Federation

10%

Build UK
NAS - National Association of
Shopfitters
NFDC - National Federation of
Demolition Contractors
BWF - British Woodworking
Federations

1%

SBF - Scottish Building Federation

1%

4%
3%

SPOA - Scottish Plant Owners
Association

0%

SDF - Scottish Decorators Federations

0%

Don’t know
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Q18. Which of the following trade federations are you a member of? (N total= 188)

12%

Organisations are far more likely to arrange and pay for training their employees than
to do so for subcontractors or suppliers

EMPLOYEES

30%

17%

S U B C O N T R A C T O R S 4% 13%

46%

73%

S U P P L I E R S 3% 3%

10%

84%

Always

Sometimes

Q6. To what extent, if at all, does your organisation arrange and pay for any training for its …?
(N total= 542)
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11%
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Yet only 9% say they receive CITB funding for training employees

Yes

9%

87%

No

Don’t know

4%

Q8. Does your organisation receive CITB grant funding for any of the training provided for employees? (N total= 542)

Even among levy payers, fewer than half say they have received any levy grant for training
employees
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Q8. Does your organisation receive CITB grant funding for any of the training provided for employees? (N total= 86)

Only just over half of the 9% receive the full cost of training

0%

48%
52%
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Q9. Do the CITB grants you received cover the full cost of training? (N total= 209)

No

Don’t know

No future model for the CITB to adopt had much support, with 57% ‘don’t know’

The CITB carries on as it does now retaining all of its current functions and the levy and
grant scheme is reformed in terms of the collection being brought into real time rather than
18 months in arrears. Each employer would have access to a digital acco

12%

The CITB carries on as it does now, retaining all of its current functions and the levy and
grant scheme unchanged. Its ability to use levy funds across its other activities remains.

11%

The CITB takes a much smaller levy across all construction employers to cover the cost of
promoting the industry as a career choice, but does not give out grants for training. Profit
centres such as training CSCS and awarding organisation turned into a se

8%

The CITB loses its levy raising powers and expands its profit making activities using a ‘not for
profit’ model to put the money back into unfunded activities.

The CITB carries on as it does now retaining all of its current functions, but it takes
£41m/year less from large employers in recognition of the separate apprenticeship levy
which they have to pay from April 2017. The reduction in levy is funded by a red
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Q25M. Which of the following models would you like to see the CITB adopt from 2018? (N total= 542)
please note this chart excludes 57% of responses who selected don’t know
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